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HIGHLAND WATERWORKS
PWSID#: 5245021
2009 CONSUMER CONFIDENCE REPORT

Developed by the Highland Watenworks

Billing Department 219 972 7589
Waterworks Supetintendent 219 972 5069
Waterworks Operations 219 972 5083

The Highland Waterworks (HWW) is committed to providing the best water quality and
services to our customers. As part of this commitment to you, the customer, we have
developed this Consumer Confidence Report (CCR). This report is intended to provide
you with up to date information regarding the quality of your water supply.

In 1996, Congress amended the Safe Drinking Water Act. It added a provision
requiring that all community water systems deliver to their customers a brief annual
water-quality report.

Water System Information

The Highland Waterwotks Board of Directors oversees the operation of the Highland
Waterworks. The Board of Directors is comprised of five (5) members appointed by
the municipal executive (Town Council President) for a term of three (3) years. No
more than three (3) may be of the same political party. The Board of Directors meets
on the 2 (study session) and 4% (public meeting) Thursdays of each month at 7:00
p-m... All meetings are open to the public. If you have any questions about the
contents of this repozt, please contact Mt. John Bach at (219) 972-5069.

Sources of Water and Distribution

HWW purchases finished water from the Hammond Waterworks, which has a Lake
Michigan (surface water) source. The Indiana Depattment of Environmental
Management (IDEM) will be completing assessments of Lake Michigan source water
over the next several years. The Hammond Waterwotks delivers water to the Bradley
Pump Station ground storage resetvoirs located at 8005 Kennedy Avenue. From the
Bradley Pump Station, water is distributed throughout the community. The HWW has
stx (6.0) million gallons of ground storage capacity and one and one-half (1.5) million
gallons of elevated storage capacity with a total of seven and one-half (7.5) million
gallons of total storage.

Maximum Contaminant Level (MCL): The highest level of a contaminant that is
allowed in drinking water.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in
drinking water below which thete is no known or expected 1isk to health.

Maximum Residual Disinfectant Level (MRDL): The highest level of disinfectant
allowed in drinking water.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of drinking
water disinfectant below with thete is no known or expected risk to health.

Treatment Technique (TT): A required process intended to reduce the level of a
contaminant in drinking water.

Action Level (AL): The concentration of a contaminant, which, if exceeded, triggers
treatment, or other requitements, which a water system must follow.

Nephelometric Turbidity Unit (NTU): A measure of the clarity (or cloudiness) of
water.

ppb = Pazts Per Billion Parts

ppm = Parts per Million Parts

ug/1 = Micrograms per liter

mg/1 = Milligrams per liter

P* = Potential violation or one that is likely to occur in the near futare
na = either not available or not applicable

pCi/L = pico cuties per liter (a measure of radiation)

Vulnerable Populations

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer
undetgoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disordets, some elderly, and infants can be
patticulatly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA and CDC guidelines on approptiate means
to lessen the risk of infection by Cryptosporidium and other microbial contaminants are
avatlable from the Safe Drinking Water Hotline at (800) 426-4791.

Violation Summary Table

The Highland Water Works reported two (2) violations for bacteriological sampling in
2009.

July 20, 2009 — Collected three (3) positive routine samples (total coliform).

August 10, 2009 — Collected two (2) positive routine samples (one (1) E.coli positive
and one (1) total coliform.
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